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GALLEON ENERGY

August 13, 2008

Visible 1-Call Solutions

Suite 1100, 640 — 8th Avenue SW
Calgary, Alberta

T2P 1G7

Attention: Heather Walker

RE: __ Visible 1-Call Solutions Testimonial

Galleon Energy has been using the services of Visible 1-Call Solutions (1-Call) for
approximately two years as our agent for Alberta One-Call tickets. They receive
our One-Call tickets on our behalf and:

Prepare ficket packages for the district offices
Troubleshoot problem fickets

Liaise with the district offices and One-Call

Update One-Call every month with current Galleon data
Monitor Galleon’s monthly pipeline activity, i.e. acquired
and divested lines, newly permitted lines, etc.

It is an invaluable service that allows us to focus on our core responsibilities, while
feeling confident that all of our one-call tickets have been handled
appropriately.

Janet Khalife, the Visible 1-Call Manager is very thorough, provides excellent
service and is always a pleasure to work with. We look forward to a continued
successful working relationship with Visible 1-Call for many years to come.

Sincerely,

Cos s

Connie Hart
Operations Technician
Galleon Energy
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